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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. '· · 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely~ (- 0 ( !f.{.~'l/1 ,_.____ L 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 

providers and fJality. PI~. ase nsure that the VRS services I currently enjoy are maintained. 

Sincerei~OJ1.DJ ~ {) h.YC\1-r 
6 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a ~hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to _cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: R -€-j 1
1 n a 

Title: 
Address: 4 4 ,J 
Telephone Number: 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name:DemJD\ e lewt9!0 s 
Title: 
Address: s~s Lotjitu '\)yt. ¥· 30~1 ~ylt1t»>r1~//~ 4fa'"$7D 
Telephone Number: ;t.._~- :tJ_<{..-'J(o<:l.'\ 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me -
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a !=hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choic~ to_cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: fb \tY AN f <:>f\ Ill<.~ i A l ~ 
Title: No( 

Address:S(}q -micllf,J\u 
1 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me} that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a c:hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice~but to_cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, _ 

Name: Del'\ 1'5(!.. 5 vY\t~ 
Title: 

Address: l ~ 3 ~ w .% l .;;:+- C h ' c ~ ~ o \ ILL l,o(;;L 0 
Telephone Number: 
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I am a deaf person who uses Video Relay Services (VRS} for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a ~hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choicebut to _cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: (!1fC/IfltL f. !J,RYfVf1 
Title: 

Address: 7'131 tS. t/)?1 f.ND Avrt, {/ilf~1 IV 
Telephone Number: 773, 'Z&,.f .j,ij.' 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 

"' because VRS providers have no choice but to_cut aspects of their service. 

Please fulfill the promises of the ADA II want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincere!~, /~t-t {li0Cu;{ 

~~1::~ ""f"-"- <1' ,Me .v- ~ <iA»V, ~) '-{ ~ y ~ 1 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choicebut to_cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: 'Toh n Sh'l.;fi'\. 
Title: 

Address: i 3 3 5 w ~I 'i~ C h. c-._,~ . L. (..... .f,o~~d-0 
Telephone Number: 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

, , " ·, '.cpl;?s rec'd 0 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

N-o. of Copias rec'd'---...:..0 __ 
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's {FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

' , _. . •· Coplils rec'd. _ _;D,.__ __ 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 

p.roviders a:J=s~su]~t th1VRS services I currently enjoy are maintained. 

Smcerely/'1 1 7~~ 
Name: V-e.t'\ t S~ ({~ 
Title: l...} 
Address: ~OW1 Ck fntt-A-b Jb 1 
TelephoneNumber: Jl?/-3~-~~~ 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, . J . , 
N_ame: V11tf1{o.__Gcal.Jrev:J 
Title: fY) .r-5 /1) 
Address: 7~~ t HtJ4favcc/- c C(gu;~ for~ /-
Telephone Number: 2{, ·--3D~ -'0 ~au 
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's {FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely,. • 

Name:~\~ 
Title: 
Address: Y Cj ~3 
Telephone Number: 

~ 
~c.o ~~o~a.V\ {:\ 1 e_ f\\)-t c-1D 3---b ~C\.VvJyY)ond TheA 
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Marlene H. Dortch, Secretary 
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Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
~~ LfJ{p Name: 

:Ill {CJo,b3~ Title: 
Address: 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to {{functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

N_ame: ~~~\ ~v~ ~,. ~ 
Sincerely, (\~ \ ~~· 
T1tle: \() ... su~ '\, 
Address: S 3-S k ~~0-\\ ~ \.'\ ..1.. .\ \, ·'"" .nAt.-1 .. ,) ~ In "<'"t""' 
Telephone Number: ~ U ~' J 6'\l\ ~~1'V1 ' >V ''1!\ 1 ~ lf4V<f(J 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool! use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up o'pportunities for 
us. The ADA assured deaf people (like me) that we will have access to 11functionally-eq uivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that ifthe FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: t='e \I t;CL. l)eT~VJ 
Title: rY\~S 
Address: t.al5 S. b~:v,-+e.. Av-e ~ p+ dl=-L 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

:' • r .; Coplo1s rsc'd'---_0 __ 
U.;; f.,!JCDE 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine fife without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the I=CC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a ~hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choiceom to _cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely . 

Name: 'PAJR,'ci A C,/2o5 b '1 d 
:~;ess: 535 L.o A N 0 (l -r:Ji: I 0 0 sl ;/l't J'VI r'l1 oN ) r N tj 6 ))) 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
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I am a deaf person who uses Video Relay Services (VRS} for my communication with hearing people. VRS 
is a communication tool! use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a fhoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice'but to_cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

J; ,, 
Sincerely, ~ {_;;u ~ 
Name: L/7. .. 12-r---rA_ &z,fYle.-2 0 
Title: ' 

Address: }b/5/ <). ~w_ F) c~h!GCijP, JL 6b/,J7 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool! use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a ~hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choicebut to _cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 



Marlene H. Dortch, Secretary 
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people {like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a ~hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services 1 currently enjoy are maintained. 

Sincer~ 
Name: \)~~:c~ ~ 
Title: cr I <f r 
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Room TW-A325 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me} that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in myVRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a ~hoice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choicebut to_cut aspects of their service. 

Please fulfill the promises of the ADA II want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincere!~ . 
Name: y ~t ll ·. p Gorrve,?-
Title: 

Address: 10"7 51 S. Avelluc 
Telephone Number: ;).__t4_ ;}-d- ~ 
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